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Fund?

berneslai

The hardship fund is there to help with
the current cost of living crisis.

It helps tenants who may be struggling
to make ends meet and finding it hard
to pay for essential expenses.

The fundis especially helpful for people
on lowincome, pensioners, families
with children and people with @
disability.

Berneslaihomes are able to offer
support with gas and electricity bills
with pre-payment vouchers, or help
with food and toileftries.

In some cases help can be givento
tenants with energy arrears that are
below £750 viaa one off payment.



What is the criteria to access the Hardship Fund?

The fund has a £750 cap per household within 12 months, and can
be used for energy and food or a combination of both.

A full application and income and expenditure form iscompleted
by an officer to assess whethera tenant is eligible for the fund.

The application process willlook at income, employment status,
essential spend, household spend, shopping and travelexpenses

Following a successful application, the tenant is able to access the
fund again after 3 months, up to the maximum limit of £750 per
household within 12 monthes.




N N

British Gas: £49 Post All other providers: An energy poykr]nenfd c;ord The_"et?ergy Pg_ymeTr;T <T:ﬁrd
: : can be purchased to will be sent direct to the
Office Prepoymen’r 249 poypomT support customers who customer via SMS with
codes for prepay vouchers for have a smart meter or instructions and can be

meters. Emailed to prepay meters. credit meter account and | | used for any supplier that

tenant Fmailed to tenant are £100 or £50 accepts mastercard

Energy Arrears

In some cases if a tenant has energy arrears below £750 we may
be able to clear these with a one off payment.These cases
require an officer to put money on to the tenantscards and in to

L N A the meter to ensure the full amount is applied to their arrears
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WHAT VOUCHERS ARE AVAILABLE?



> ALDI
> Tesco

> Farmfoods

> Morrisons
» lceland

> Sainsburys
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To access the fund contact can be
made as follows:

Telephone: 01226 774270

Email:
tena nTsupporrservicef)bemesloihomes.
COo.U

Website (Online application available):
www.berneslaihomes.co.uk/support-for-
tenants/cost-of-living-support

Or

https://www.barnsley.gov.uk/services/advi
ce-benefits-and-council-tax/help-with-the-
rising-cost-of-living

How can a tenant access the Hardship funde
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MORE ABOUT TENANTS
FIRST:

TenantsFirst is a tenancy and family support hub for
tenants and offers the following:

Family intervention support

Tenancy support —including help with claiming benefits,
accessing services and grants

Referrals to third party services like Citizens Advice,
charities and trusts

Housing coaches

Mental health housing-related support for adults
families

The support's targeted to your Aeeds, with practicalhelp
and advice offered.
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For more information on the Hardship fund or
any other Tenants First services, please
contact:

Sharon Laister — Cost of Living Advisor
Telephone: 01226 774270 - 07841514700
Email: sharonlaister@berneslaihomes.co.uk

Amy Spencer - Cost of Living Adminisirator
Telephone: 01226 772791
Email: amyspencer@berneslaihomes.co.uk
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